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Welcome! We’re excited to have you on board as a volunteer for the tenth Annual Jewish Literary Festival!  This sheet will serve to explain in greater detail the different ways that you can get involved in the Festival, remind you of the benefits of volunteering, provide with helpful hints for being an exemplary volunteer, and give you answers to some frequently asked questions.
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1. Festival Volunteer Positions
Will Call – Often the first person or face the patron encounters, the will call volunteer helps patrons retrieve their tickets when arriving at the performance site. Many patrons utilize the will call system, so it is important that the volunteer feels comfortable interfacing with many patrons, and moving at a fast pace to distribute the reserved tickets.  Will call volunteers will have tickets and a printout list of all will call purchases with patron names– this volunteer is responsible for checking off the name from the printout list and giving the reserved tickets to the patrons. (2 people on will call per program, typically.)

Ticket Taker/Greeter – The volunteer that works the door is responsible for handing out surveys and tearing tickets. General crowd control is another important aspect to this volunteer position, helping to keep the lines orderly and the waiting patrons happy. Collecting the ticket stubs is very important because it provides us with our numbers for program attendance, and the surveys that we hand out help us better meet the needs of the community; surveys are collected at the end of the program by a door volunteer. (2 people on door per program, typically.)

Usher – The volunteer who works as an usher helps to make an easy transition into the program venue, whether it is assisting an elderly member to find a seat, or helping to get assisted hearing devices, or just making sure that the crowd is moving smoothly and having an easy time finding a place to enjoy the program, the usher makes the experience when entering the theater or performance space a pleasant one.  (1 person ushers per program, typically.)

Book Sales – This volunteer will provide patrons with the opportunity to buy books of the authors participating at this year’s festival or any other merchandise to promote the Festival itself!  This volunteer is responsible for recording all sales and is also responsible for handling the cash box. Merchandise can be purchased with check or cash (if they don’t have either of those forms of tender you can use a credit card as a last resort).  Merchandise sales will help promote the festival and our featured artists.  (2 people will work the sales table per program, typically.)

Reception – This volunteer will be devoted entirely to the purpose of set up, clean up and help with serving during the opening night, Gerald L. Bernstein Memorial lecture, and closing night receptions that follow the programs. This job is very important, although slightly more behind the scenes. During the reception this volunteer might help as a bartender, or provide patrons with help getting goodies from the food tables, and will also give the volunteer a chance to chat with patrons about the Festival (2 shifts: prep before the show and run the reception during/after the show).
Other positions  – Schlepper, leafletter, set-up, etc.

2. Benefits of being a volunteer
As a Festival Volunteer you will get to know people in your community, build on that community, and appreciate musical offerings together.  Another added perk to being a volunteer is the free programs.  For every shift that you work as a volunteer you will get 1 ticket to come see a program of your choice.  Keep this in mind when selecting the shifts you want to work, as opposed to the programs you’d like to see in full.* 
* If you recruit three or more volunteers you get another free ticket to a show of your choice.
3. How to be an exemplary volunteer
· Always be helpful and friendly and make audience members feel welcome(d)
· Strive to be as knowledgeable about the program/festival/JCC as possible (by reading the information below!) and by “memorizing” the brochure (
· Be here on time and often – timeliness is of huge importance with programs like these
· If you don’t know the answer to a patron request or question, try to find out, or come find Lili or Amira to assist the patron
· Ask if there are any other tasks that could be done so that we’re always moving and working to make this Festival the best it can be
· Spread the word about the festival to your friends and family, colleagues and community groups!
4. General Information and FAQs
What is the Hyman S. & Freda Bernstein Jewish Literary Festival?
· The Hyman S. & Freda Bernstein Jewish Literary Festival brings books to life each autumn by featuring the writers and personalities behind the pen. It offers our nation’s capital a unique glimpse at the year’s best in American and international Jewish letters, recognizing both emerging and well-established writers. 
· The Jewish Literary Festival is sincerely grateful to Board member Tamara Handelsman and her husband Harry Handelsman for establishing two endowments for the Hyman S. & Freda Bernstein Jewish Literary Festival. This year’s Festival is also supported by the following endowments: The Bernard Wexler Fund for Jewish History, the Muriel K. Skolnick “Children’s Hour” Endowment, the Anne S. Reich Fine Arts Endowment in Memory of Daryl Reich Rubenstein, the Helen and Milton Covensky Fund, the Chaim Kempner Collection Library Fund, and the Helen Littman Moskowitz & Sophie Eisenberg Stollman Fund. This year’s Festival programs are also receiving support from the United Jewish Endowment Fund. The Morris Cafritz Center for the Arts is supported in part by a grant from the Morris and Gwendolyn Cafritz Foundation. WAMU 88.5 FM is the official media sponsor of the Festival. 
· Check out the festival line-up at www.washingtondcjcc.org/litfest
· Festival staff and volunteers you should know: Lili Kalish Gersch, Festival Director; Amira Booth-Soifer, Festival Assistant.
· Check out the festival line-up of programs, parties and discussions at www.washingtondcjcc.org/litfest.  Patrons may purchase their tickets online at www.washingtondcjcc.org/litfest or or by phone (800) 494-TIXS.

· When in doubt, call the Jewish Literary Festival information line: (202) 777-3250 or litfest@washingtondcjcc.org.

 

What is the Washington DC Jewish Community Center?

· The Washington DCJCC works to preserve and strengthen Jewish identity, heritage, tradition and values through a wide variety of social, cultural, recreational and educational programs and services. 

· The J is committed to welcoming everyone in the community; membership and all activities are open to all. 

· The Washington DCJCC is a beneficiary agency of the Jewish Federation of Greater Washington and a designated agency of the United Way. 
